
Gavilan College strives to meet the needs of every student.  In effort to comply with the CDC guidelines as they relate 
to COVID-19 all of our services are being offered remotely and courses are online.   

 

                    Spring 2021 Student Services Guide            

Students are highly encouraged to use the Virtual Welcome Center via zoom 
using meeting ID 4088484800 or by calling into the center with (669) 900-
6833 and entering meeting ID 4088484800. Find us on the 
web www.gavilan.edu/student/welcome_center. 

 

 

Admissions & Records 

Email at admissions@gavilan.edu  

• Application (408) 713-0852 
• Grades (831) 244-0271 
• Graduation (408) 713-0964 
• Student Accounts (408) 809-1948 
• Transcripts: 408-659-6321 
• Verifications: 408-763-5146 

General Questions (669) 253-6766 or (831) 406-1120. 
 

Financial Aid 

Email at finaid@gavilan.edu 
Free financial aid application is available 
online at www.fafsa.ed.gov or California 
Dream Act application Here is the 
link: https://dream.csac.ca.gov/ 

Call Marisol Guerrero-Berumen at (408) 780-4754 or 
Elizabeth San Ramon at (408) 825-4305. 
 
Counseling www.gavilan.edu/counseling  

To schedule an appointment for 
registration assistance, academic, 
career & personal counseling call: 

Esther Castaneda at (408) 840-3024 Michelle Jones at 
(408) 782-4657 or Grace Cardinalli (831) 245-3519 

 
Accessible Education Center (AEC) 

Email at aec@gavilan.edu  
To schedule an appointment or learn more 
about AEC services please call (408) 848-
4767 or (408) 713-0889.  Visit 

www.gavilan.edu/student.aec for more information. 
 

Non Credit www.gavilan.edu/cont-ed 
Free ESL, Citizenship, & GED classes 
Contact Ana Rocha at (408) 465-9520 
 
Veterans www.gavilan.edu/student/veterans 
Contact Molly Howe at mhowe@gavilan.edu or Dewitt 
Stuckey at dstuckey@gavilan.edu for an appointment or 
more information related to veteran services. 

 
 
EOPS www.gavilan.edu/eops 
Email at eops@gavilan.edu 
California state-funded student support services 
program for students facing social, economic, and 
educational challenges.  
Supports: Counseling, textbook & technology 
assistance, grants, and more. 
 
CalWORKs www.gavilan.edu/calworks 
Email Olga Olvera at oolvera@gavilan.edu 
Program for parents who are students and are receiving 
cash aid assistance from their residing county. 
Services: Counseling, textbook assistance, childcare, 
transportation, grants, and more. 
 
Fresh Success www.gavilan.edu/freshsuccess 
Email Olga Olvera at oolvera@gavilan.edu 
Program for students receiving or eligible to receive 
CalFresh (SNAP) benefits, living in San Benito or Santa 
Clara County, enrolled in a Career Education Program, 
GED, or ESL. 
Services: Counseling, textbook, rental, technology, 
PG&E assistance, and more. 
 
MESA http://www.gavilan.edu/student/mesa/ 
Email at mesa@gavilan.edu 
Designed to empower first-generation and low-income, 
Gavilan College STEM students as they prepare to 
obtain a two-year degree and transfer to a four-year 
university with a Calculus-based STEM degree. 
Services: Counseling, textbook assistance, and more. 
 
PUENTE www.gavilan.edu/student/puente/index.php 
Email Liliana Montero at lmontero@gavilan.edu 
As part of an award-winning statewide program we 
provide academic counseling, English Support, and 
mentoring services for educationally underrepresented 
students to help prepare for transfer to a four-year 
college or university.   
Services: Counseling, English support, mentoring and 
more. 
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Gavilan College strives to meet the needs of every student.  In effort to comply with the CDC guidelines as they relate 
to COVID-19 all of our services are being offered remotely and courses are online.   

 

Career Transfer Center www.gavilan.edu/ctc 
Contact Jacquelyn Richburg by email at 
jrichburg@gavilan.edu or by phone at (408) 430-3762. 
The CTC provides resources and services for a successful 
career and transfer experience. Visit College Central 
Network for internship and employment opportunities 
at www.collegecentral.com/gavilan. 
Services include: Career exploration, transfer 
assistance and exploration, resume, job seeking, & 
interview assistance, and more.   
 
Gavilan College Library 
 

Online library resources are available 
24/7 www.gavilan.edu/library 

  Email at reference@gavilan.edu 
Fall Library Hours Monday-Thursday 
9 am to 9 pm & Friday 9 a.m. to 4 p.m. 

 

Real-time assistance is available from our librarians 
through online chat, text, Zoom, or e-mail contact us 
online at www.gavilan.edu/library/contactus.php 
 
Tutoring & Writing Center 

Free online tutoring! 
Visit https://gavilan.mywconline.net/ to 
schedule a tutoring session. Appointments 
available M-F. 

 
Math Lab 
Free Math tutoring!  Join us as we unite with Gavilan's 
STEM Center & MESA to provide Math tutoring at all 
levels, as well as tutoring in Physics, Chemistry and 
Biology.   
 

Log onto the STEM Center/Math Lab Canvas shell 
through iLearn to access our Zoom link as well as our 
schedule.  We look forward to seeing you soon!   
 

Email us at mathlab@gavilan.edu or 
stemcenter@gavilan.edu with any questions. 
 
Basic Needs www.gavilan.edu/resources 

• Food/CalFresh Application Assistance 
• Housing Assistance 
• Foster Youth 
• Formally Incarcerated 
• Immigration Legal Services 

Register to pick up food online at 
www.gavilan.edu/foodpantry 
Make a referral for basic needs services: 
https://tinyurl.com/gavilanbasicneeds  

Current or Former Foster Youth & Undocumented 
Students/DACA/AB540 
Email: eops@gavilan.edu to get connected with 
available support services. 
  
Student Health Services 
www.gavilan.edu/student/health 
Contact Student Health at studenthealth@gavilan.edu  

• First consultation Free 
• Tele-health service by board-certified 

physicians.  
• Low cost tele-health appointments after your 

first free visit. 
• Emotional Wellness support 

 

Gavilan College Book Store 
Shop Online at www.gavilanshop.com 
Email at bookstore@gavilan.edu 
One stop shop for course materials, 
supplies, technology, apparel, gifts, and 
more. Visit our website for the most up 
to date information on delivery and 
payment methods.  

 
 

Student Technology Guide 
 
Gavilan College students should at minimum have the 
following in order to effectively access online learning 
platforms. 

• Access to Internet 
• Access to a laptop or desktop with Microsoft 

Office or equivalent. 
 

Request to borrow laptop or wi-fi device by completing 
this form https://bit.ly/2FZZsc4 
Please note limited devices are available. 
 

Need an affordable laptop? Check out CollegeBuys 
Tech Store:  http://store.collegebuys.org/student/ 
 
Phone Apps Recommended 
 

    Zoom App          Canvas App           Google Suite 
 
 
 
Distance Education Support 
 
                                   
FAQ’s online at:  
www.gavilan.edu/student/onlineContact Distance Ed: 
disted@gavilan.edu for questions related to online 
learning. 
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