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5055 Santa Teresa Blvd 

Gilroy, CA  95023 

 

 

Course Outline 

  

COURSE:   CMUN 10  DIVISION:   10  ALSO LISTED AS:     

  

TERM EFFECTIVE:   Summer 2025   CURRICULUM APPROVAL DATE: 05/13/2025 

  

SHORT TITLE: SMALL GROUP CMUN 

  

LONG TITLE: Small Group Communication 

  

Units Number of Weeks Type Contact Hours/Week Total Contact Hours 

3 18 Lecture:  3 54 

  Lab: 0 0 

  Other:  0 0 

  Total: 3 54 

 

Out of Class Hrs: 108.00  

Total Learning Hrs:  162.00 

  

COURSE DESCRIPTION: 

  

Introduces the principles and practices of effective communication in small group settings. Emphasizes 
effective communication and presentation skills in small group settings. Covers essential public speaking 
principles for delivering clear, informative, and persuasive messages within group environments. Introduces 
key theories, strategies, and processes relevant to small group dynamics. Enhances students' abilities in 
speaking, active participation, problem-solving and leadership as part of a collaborative team.  C-ID: (COMM 
140). This course aims to develop skills in decision-making, conflict resolution, and persuasive messaging 
within a team environment. Offers practical experience through instructor-evaluated group presentations, 
interactive projects, and in-class activities. Requires weekly team meetings outside of scheduled class time 
to support collaborative work.   

  

CREDIT STATUS: D - Credit - Degree Applicable 

  

GRADING MODES 

 L - Standard Letter Grade 

  

REPEATABILITY: N - Course may not be repeated 

  

 

 

 

 



5/12/2025 2 

SCHEDULE TYPES: 

 02 - Lecture and/or discussion 

 05 - Hybrid 

 71 - Dist. Ed Internet Simultaneous 

 72 - Dist. Ed Internet Delayed 

  

STUDENT LEARNING OUTCOMES: 

By the end of this course, a student should: 

. Integrate Aristotle’s rhetorical appeals—ethos, pathos, and logos—into the development, delivery, and 
assessment of persuasive messages within group settings. 

2. Apply the five canons of rhetoric—invention, arrangement, style, memory, and delivery—to design and 
evaluate effective team presentations. 

3. Locate and assess primary and secondary sources, applying standards of credibility, relevance, accuracy, 
honesty, transparency, and authority to support group  

    presentations. 

4. Construct and present arguments tailored to diverse audiences, contexts, and occasions through 
collaborative team presentations. 

5. Select and organize content using appropriate informative and persuasive structures to enhance 
message clarity and audience engagement. 

6. Demonstrate rhetorical awareness and sensitivity by incorporating principles of diversity, equity, inclusion, 
belonging, and accessibility into group presentations. 

7. Exhibit effective verbal and nonverbal delivery techniques while employing strategies to manage public 
speaking anxiety. 

8. Evaluate peer presentations and group interactions using critical listening and constructive feedback 
strategies grounded in course concepts. 

9. Apply group problem-solving strategies and conflict-resolution techniques to collaboratively address 
challenges and generate solutions. 

10. Differentiate and implement leadership and followership roles that motivate and support diverse team 
members. 

11. Organize and facilitate productive group meetings for planning and executing collaborative projects. 

12. Analyze communication dynamics to determine and implement appropriate group communication 
strategies for various situations. 

13. Demonstrate verbal and nonverbal communication strategies that foster trust, cohesion, and 
collaboration within teams. 
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COURSE OBJECTIVES: 

By the end of this course, a student should: 

1. Students will apply the five canons of rhetoric—invention, arrangement, style, memory, and delivery—to 
design and evaluate effective team presentations. 

2. Students will integrate Aristotle’s rhetorical appeals—ethos, pathos, and logos—into the development, 
delivery, and critique of persuasive messages within group  

    settings. 

3. Students will locate and assess primary and secondary sources by applying standards of credibility, 
relevance, accuracy, honesty, transparency, and authority to  

    support group presentations. 

4. Students will construct and deliver compelling arguments tailored to diverse audiences, contexts, and 
occasions through team presentations. 

5. Students will select and organize content using effective informative and persuasive structures 
appropriate to their communication goals. 

6. Students will demonstrate rhetorical sensitivity by incorporating principles of diversity, equity, inclusion, 
belonging, and accessibility into team communication. 

7. Students will exhibit effective verbal and nonverbal delivery techniques and employ strategies to manage 
communication apprehension. 

8. Students will evaluate peer presentations and team interactions using critical listening and constructive 
feedback based on course principles. 

9. Students will apply group problem-solving and conflict resolution techniques to generate solutions 
collaboratively. 

10. Students will differentiate between leadership and followership roles and implement strategies to support 
and motivate diverse group members. 

11. Students will organize and facilitate group meetings to plan, coordinate, and complete team-based 
projects. 

12. Students will analyze group communication dynamics to determine appropriate strategies for a range of 
group situations. 

13. Students will demonstrate effective verbal and nonverbal communication skills that contribute to building 
group trust, cohesion, and collaboration.  
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COURSE CONTENT: 

Curriculum Approval Date: 05/13/2025 

**Theoretical Foundations of Oral Communication and Knowledge Sharing** 

-Explore the five canons of rhetoric and the Aristotelian proofs of ethos, pathos, and logos as foundational 
tools for creating and sharing knowledge. 

-Understand the psychological, social, and cultural dimensions that influence oral communication. 

-Trace the historical significance of oral communication and its relevance in contemporary society. 

-Apply rhetorical principles to analyze both historical and current public discourse. 

-Emphasize ethical communication practices grounded in truthfulness, accuracy, honesty, and reason. 

**Crafting Effective Informative and Persuasive Oral Messages** 

-Distinguish between persuasive and informative communication in group settings. 

-Utilize appropriate organizational patterns for each type of message. 

-Analyze and adapt to audiences and occasions using rhetorical sensitivity, particularly regarding diversity, 
equity, inclusion, belonging, and accessibility. 

-Strategically design arguments that support a central thesis, with a structure suited to various audiences 
and social contexts. 

-Use the building blocks of argumentation to develop compelling messages that incorporate ethos, pathos, 
and logos. 

-Outline speeches clearly and logically. 

-Recognize and evaluate types of arguments and common fallacies. 

-Conceptualize and deliver arguments with ethical awareness, ensuring they align with the purpose and 
context. 

**Supporting Oral Communication with Research and Evidence** 

-Identify and apply the most effective types of support for both persuasive and informative messages. 

-Distinguish between primary and secondary sources and understand the difference between a source and 
the evidence it provides. 

-Find, critically evaluate, and integrate supporting materials based on their credibility, accuracy, and 
relevance. 

-Incorporate support into outlines and oral delivery. 

-Cite sources ethically and accurately in both preparation and presentation. 

-Evaluate the strength of support and source credibility as a critical listener. 

**Collaborative Team Presentations** 

-Plan, organize, and deliver team presentations that are cohesive and purpose-driven. 

-Adapt message strategies for team audiences while using visual and presentation aids effectively. 

-Demonstrate rhetorical sensitivity to issues of inclusion, belonging, and accessibility in team settings. 

-Adhere to ethical communication standards in group collaboration. 

-Incorporate ethos, pathos, and logos in a team context. 

-Reflect on and evaluate both individual and team communication and delivery skills. 
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COURSE CONTENT(CONTINUED): 

**Speech Delivery Skills and Practices** 

-Use effective verbal and nonverbal delivery techniques to engage audiences. 

-Develop clarity and vocal presence alongside appropriate body language that enhances credibility and 
message delivery. 

-Adapt delivery to virtual environments when needed. 

-Manage communication apprehension and use speaking notes skillfully. 

-Practice and refine these skills through live, faculty-supervised and evaluated speeches delivered to 
audiences. 

-Listen actively and critically, providing constructive peer feedback with sensitivity and respect. 

-Understand how cultural perceptions of communication behaviors can influence how messages are 
received and interpreted. 

**Core Concepts in Group Communication** 

-Differentiate between theories, methods, and strategies of group interaction. 

-Apply systems theory to understand group behavior and development. 

-Balance competing needs and goals within a group setting. 

-Understand group types, contexts, and development stages. 

-Explore the psychological, social, and cultural bases of oral communication across public settings. 

**Group Member Roles and Responsibilities** 

-Understand role theory and how it applies to group functioning. 

-Practice assertiveness and inclusive group language ("team talk"). 

-Create a supportive communication climate. 

-Address and manage communication apprehension. 

-Provide and receive constructive feedback ethically and effectively. 

**Problem-Solving and Decision-Making in Groups** 

-Use structured methods to define and solve problems collaboratively. 

-Generate and evaluate ideas to make decisions through consensus or voting. 

-Account for cultural perspectives in problem-solving processes. 

**Understanding Diversity in Group Settings** 

-Examine cultural, gender, generational, and personality dimensions of communication. 

-Identify and address ethnocentrism and barriers to understanding others. 

-Listen with openness and awareness of diverse perspectives. 

-Adapt both verbal and nonverbal communication styles to reflect DEIB principles. 

-Recognize and challenge personal and systemic biases within group dynamics. 

**Leadership and Group Communication** 

-Understand the role of power and influence in group leadership. 

-Apply models and theories of leadership, including emerging leadership styles. 

-Develop leadership qualities grounded in ethical communication and inclusivity. 

-Practice listening, decision-making, and feedback skills as a leader. 

**Conflict Management and Cohesion in Groups** 

-Identify types of conflict and apply constructive conflict resolution strategies. 

-Analyze cultural influences on conflict styles and adapt strategies accordingly. 

-Use communication techniques that foster resolution across group contexts, including virtual and diverse 
environments. 

 

  



5/12/2025 6 

COURSE CONTENT(CONTINUED): 

**Group Cohesion and Avoiding Groupthink** 

-Promote group cohesion through open dialogue and conflict management. 

-Identify cohesion types and use strategies to build and maintain unity. 

-Recognize and avoid groupthink by encouraging critical thinking and diverse viewpoints. 

**Planning and Implementing Group Projects** 

-Conduct effective group meetings, both in person and virtually. 

-Use technology to support group collaboration and participation. 

-Apply best practices for virtual and computer-mediated communication (CMC). 

**Project Management Skills** 

-Differentiate between goals, objectives, and tasks. 

-Set and pursue shared goals collaboratively. 

-Build project timelines and anticipate hidden assumptions. 

-Use prototyping to test and refine ideas. 

**Effective Listening** 

-Practice listening to evaluate speech content and delivery. 

-Apply different types of listening based on the situation. 

-Identify and overcome barriers to effective listening. 

-Adapt listening strategies to in-person and virtual settings. 

-Provide constructive peer feedback grounded in critical listening. 

  

METHODS OF INSTRUCTION: 

A lecture course may include a variety of teaching methods, such as traditional lectures, class discussions, 
student engagement and activities, and the use of technology (such as PowerPoint, Canvas Instructure, and 
videos). 
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OUT OF CLASS ASSISGNMENTS: 

Assignment Description 

Independent Work 

 

Assigned readings from the text and other supplemental materials 

 

Prepare outlines and practice effective delivery techniques for a variety of well 

prepared faculty-supervised, and faculty-evaluated team presentations that will be 

delivered to a live audience. 

 

Written and/or oral critical evaluation of other teams? presentations and speaking skills, including providing 
constructive feedback. 

 

Class discussion identifying the strengths and weaknesses of group presentations. 

 

Self-assessment of speaking skills and team communication skills. 

 

Speaking practice with peer feedback. 

 

Application of course concepts to experience with the class team. 

 

Individual work in Teams 

 

Communication skills practice outside of class and journaling are related to fundamentals of group 
communication, responsibilities of group members, problem-solving and decision-making, effective listening, 
diversity, leadership, managing conflict and creating cohesion, and managing the group process. 

 

Prepare a team presentation centered on the group’s project, analyzing teamwork lessons and applying 
course concepts to the team’s process and interactions. 

 

Group activities, including roleplay skill practice and evaluations in teams and in front of the class. 

Analysis of team interaction in film or scenes. 

 

METHODS OF EVALUATION: 

Other methods of evaluation 

Evaluation Percent: 100 

Evaluation Description 

Written/Typed Homework 

Research Papers 

Class Presentations 

Group Work 

Internet Research 

Quizzes/Exams 
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REPRESENTATIVE TEXTBOOKS: 

Small Group Communication Principles in Action, Teresa M. Patterson, Cynthia Luna , Kendall Hunt 
Publishing Co., 2023. 

ISBN: 979-8385101719 

Reading level of text, Grade: 13+ Grade Verified by: VA 

 

RECOMMENDED MATERIALS: 

The Art of Public Speaking, S. Lucas, McGraw-Hill, 2023. 

ISBN: 1265455643 

Reading level of text, Grade: 13+ Grade Verified by: VA 
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ARTICULATION and CERTIFICATE INFORMATION 

 Associate Degree: 

  GAV A1, effective 202530 

  GAV Area 1B = Oral Com & Crit, effective 202530 

 CSU GE: 

  CSU A1, effective 202530 

 IGETC: 

  IGETC 1C, effective 202530 

 CSU TRANSFER: 

  Transferable CSU, effective 202530 

 UC TRANSFER: 

  Transferable UC, effective 202530 

  

  

SUPPLEMENTAL DATA: 

Basic Skills: N 

Classification: Y 

Noncredit Category: Y 

Cooperative Education: 

Program Status: 1 Program Applicable 

Special Class Status: N 

CAN: SPCH10 

CAN Sequence: XXXXXXXX 

CSU Crosswalk Course Department: COMM 

CSU Crosswalk Course Number: 140 

Prior to College Level: Y 

Non Credit Enhanced Funding: N 

Funding Agency Code: Y 

In-Service: N 

Occupational Course: E 

Maximum Hours: 

Minimum Hours: 

Course Control Number: CCC000300798 

Sports/Physical Education Course: N 

Taxonomy of Program: 150600 

  

 


