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NARRATIVE 
VOCATIONAL ESL CERTIFICATE OF COMPLETION 

 
Reason for Modification: 

  
 The current modification is a general update to program learning outcomes and program description.   

 
Item 1.  Statement of Program Goals and Objectives (Program Learning Outcomes): 
 

Students completing the program will: 
1). Recognize, define, and recall vocational vocabulary. 
2). Apply vocational vocabulary in written and spoken communication. 
3). Demonstrate sociability in communication with customers and co-workers. 
4). Follow procedures for job safety or basic job duties. 

    

 
 

Item 2.  Catalog Description of the Program: 
 

The mission of ESL programs for adults in California is to equip students with the language and 
cultural proficiencies required for the eventual fulfillment of personal, vocational, academic, and 
citizenship for participation in American society. The Vocational ESL Certificate is a content-
based integrated skills program for ESL students who want to prepare for immediate language 
improvement in workplace settings. Students expand their language skills within the context of 
the vocational situations while also developing the soft skills needed in the workplace.  The 
Vocational ESL Certificate focuses on vocabulary and communication skills that are integral to 
successful job performance.   

 
Item 3.  Program Requirements: 
 

COLLEGE PROGRAM REQUIREMENTS 

Course ID Course Title Units 
 

ESL 704A Workplace Communications 18-180 hours 
ESL 704B Workplace Communications 18-180 hours 

     

 

   

 

    

 

  

 

     

 

 

 

 

 

     

 

  

 

     

 

     

 

 

 
Total Hours for the Certificate: 36-360 Hours 
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Item 4.  Master Planning: 
 

The Gavilan College Vocational ESL Certificate of Competency certifies students’ completion of 
a series of courses that focus on language development in a workplace context.  This certificate 
fulfills an important gap for Noncredit ESL students.  The District service area has a high 
proportion of English Language Learners (ELL).  For example some census tracks of the District’s 
service area have over 20% ELL residents.  Gavilan College has a robust Noncredit program 
serving ELL students with over 15 sites throughout the District’s service area.  Many of these sites 
provide opportunities to students who have not traditionally accessed formal post-secondary 
education.  This degree provides these students with the recognition of completing a rigorous 
program of Vocational ESL. Students completing this program will be positioned for greater 
success in an English-speaking workplace.  This certificate does not duplicate other programs in 
the area and fills a void for our District.       

 


