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Purpose of Holds
Holds are placed on students accounts to ensure students meet academic, financial and administrative
requirements.
Holds prevent students from accessing important services at Gavilan College, like:
o Registration
¢ Financial Aid
e Graduation

Common holds that are placed on Student accounts.

HOLD TYPE HOWTO CLEAR HOLD

Contact Admissions and Records's Virtual Help Desk (please have a valid picture ID)

A&R Director

Email cashier@gavilan.edu for assistance
Business Office

Contact 408-848-4727 or email finaid@gavilan.edu for assistance

Financial Aid
Contact the Library for operating hours to return any outstanding books/materials.
. 408-848-4810. Oremaillincirc@gavilan.edu for assistance
Library eg
Contact Admissions and Records's Virtual Help Desk (please have a valid picture ID)
Out of State Address

Contact Admissions and Records's Virtual Help Desk (please have a valid picture ID)

Possible Invalid Application

Other holds not listed above may also prevent registration.

Please contact the Virtual Help Desk for assistance.
Or Contact Admissions and Records at 408-846-4954 or email us at admissions@gavilan.edu to answer
any questions.



https://cccconfer.zoom.us/j/4088484800
mailto:admissions@gavilan.edu
https://cccconfer.zoom.us/j/4088484800
https://cccconfer.zoom.us/j/4088484800
https://gavilan-my.sharepoint.com/personal/ihaneta_gavilan_edu/Documents/Haneta/Training%20Guides.Manuals/Banner/SSB9/Manuals/Gavilan%20Student%20Guide%20to%20View%20Holds.docx?web=1

Logging In & Navigating Student Self Service: Registration Holds

Step 1: Logging in myGav

J Navigate to gavilan.edu
Select the Login button on the top right banner or lower blue banner
Use your myGav credentials to sign in to your account

Current Students  Online Students  Faculty & Staff  Visitors & Community  Athletics [ TeeTPrgs ﬂa Login myGav iLes 1 O
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How to sign up for ‘Welcome Center Connect DONATE NOW
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New Hollister
Campus, Enroll
Now

Take classes at the new Hollister Campus.

Read more about New Hollister Campus, Envoll
Now

Dr. Pedro Avila - President MYG Y:\Y4 Stud :ntand Staff Portal

Step 2: Logging in to SSB9
e Click on Student from the blue navigation bar on the left
e Open Self-Service Banner
e Open Student SSB9

Student

myGav Home Student

7 Student

Self-Service Banner

= ‘w
Gavilan Self-Service Banner
Register for Classes, Check Grades,
View Unofficial Transcripts .

Gavilan College
Self-Service
Banner

Personal Information (SSB9) Studen@nancial Aid (SSB9) Faculty (SSB9) Employee (SSB9) Finance (SSB9)

Search | |[@e | \_/
ACCESSIBILITY SITE MAP HELP EXIT

Main Menu


https://www.gavilan.edu/

Step 3: Plan Ahead
Open Add or Drop Classes, Plan Ahead, or View Schedule

i @ ellucian

Student Self-Service

Genesis Saleen Guereque,

Student Records

Student Profile

Unofficial Transcript

View Grades

Order Official Transcript

Degree Works Responsive Dashboard

Registration

* Add or Drop Classes, Plan Ahead, or View Schedule
* Browse Classes

* Browse Course Catalo

* |Important Enroliment News: New for Fall 2025

Financial Aid & Student Account

* Financial Aid

* Account Summary

* Account Detail By Term

* Account Information

» Statement & Payment History
* Tax Information 1098-T

Open Plan for Registration

@ ellucian

lent Registration

istration

at would *_. uxe 10 go:

Prepare for Registration Register Add/Drop Classes

View registration status, update Jtudent term data, and complste pre-registration requirements. — Search and register for your classes. You can also view and manage your schedule.
N,
Plan Ahead Browse Classes
:l‘ Give yourself a head start by building plans. When you're ready to regisier, you'll be able fo load these plans. Q Looking for classes? In this section you can browse classes you find interesting
=
View Registration Information Browse Course Catalog
View your past schedules and your ungraded classes. Look up basic course information like subject, course and description.



Select Term you will be registering for.

@ ellucian

Student Registration Select a Term
Select a Term

Terms Open for Registration
Select a term... a

| Q

Fall 2025

Summer 2025

Spring 2025

Page will display any holds. (Holds will displayed in a red bar).

@ ellucian -3

tudent Registration Selecta Term Prepare for Registration

'repare for Registration

Regisiration Stat:
Primary Curriculum

Registration Status Level: Undergraduate

College: Gavilan College
Degree: Associate in Science

@) Your Student Status permits registration Major: AH: Registered Nursing AS
(Catalog Term: Fall 2024

Admit Term: Fall 2024

Term: Fall 2025

@ Your academic status is Not Evaluated. Your progress evaluation is Not Evaluated. Your academic stan

@) You have no holds which prevent registration

Earned Hours

You have Eamed Hours for Level: Undergraduate, Insfitution Hours: 5, Transfer Hours: 0

@ ellucian

Student Registration Selecta Term Prepare for Registration

Prepare for Registration

Registration Stat

Registration Status

Primary Curriculum
Level: Undergraduate

College: Gavilan Gollege
Degree: Associate in Science
Major: AH: Registered Nursing AS
Catalog Term: Fall 2024

Admit Term: Fall 2024

Term: Summer 2025

@ Your Student Status permits registration.

@) Your academic status is Not Evaluated. Your progress evaluation is Not Evaluated. Your academic stagg
Q) You have holds which prevent registration

A&R Director
Reason: ID Verify

From Date: 02/22/2025

To Date: 12/31/2099

Processes Affected Registration, Graduation, Grades, Enroliment Verification

Earned Hours
You have Eamed Hours for Level: Undergraduate, Institution Hours: 5, Transfer Hours: 0



It is the student's responsibility to clear holds in a timely manner to avoid restricted access to your
student records.

If you have any questions, please contact the Virtual Help Desk.
Or Contact Admissions and Records at 408-846-4954 or email us at admissions@gavilan.edu.


https://cccconfer.zoom.us/j/4088484800

