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Purpose of Holds 
Holds are placed on students accounts to ensure students meet academic, financial and administrative 

requirements.     

Holds prevent students from accessing important services at Gavilan College,  like: 

• Registration 

• Financial Aid 

• Graduation 

 

 

Common holds that are placed on Student accounts. 

 

 

Other holds not listed above may also prevent registration.  

 
Please contact the Virtual Help Desk for assistance.   
Or Contact Admissions and Records at 408-846-4954 or email us at admissions@gavilan.edu to answer 
any questions. 

HOLD TYPE HOW TO CLEAR HOLD 

A&R Director 
Contact Admissions and Records's Virtual Help Desk    (please have a valid picture ID)  

Business Office 
Email cashier@gavilan.edu for assistance 

Financial Aid 
Contact 408-848-4727 or email finaid@gavilan.edu for assistance 

Library 
Contact the Library for operating hours to return any outstanding books/materials.  
408-848-4810.    Or email lincirc@gavilan.edu for assistance 

Out of State Address 
Contact Admissions and Records's Virtual Help Desk    (please have a valid picture ID)  

Possible Invalid Application 
Contact Admissions and Records's Virtual Help Desk    (please have a valid picture ID)  

https://cccconfer.zoom.us/j/4088484800
mailto:admissions@gavilan.edu
https://cccconfer.zoom.us/j/4088484800
https://cccconfer.zoom.us/j/4088484800
https://gavilan-my.sharepoint.com/personal/ihaneta_gavilan_edu/Documents/Haneta/Training%20Guides.Manuals/Banner/SSB9/Manuals/Gavilan%20Student%20Guide%20to%20View%20Holds.docx?web=1
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Logging In & Navigating Student Self Service: Registration Holds 

 

Step 1: Logging in myGav 
• Navigate to gavilan.edu  

 Select the Login button on the top right banner or lower blue banner 

 Use your myGav credentials to sign in to your account 

 

 
 

 
 

Step 2: Logging in to SSB9 
• Click on Student from the blue navigation bar on the left 

• Open Self-Service Banner 

• Open Student SSB9 
 

https://www.gavilan.edu/
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Step 3: Plan Ahead 
Open Add or Drop Classes, Plan Ahead, or View Schedule 

 

 
 

 

Open Plan for Registration 
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Select Term you will be registering for. 

 

 
 
 
 
 

 

Page will display any holds. (Holds will displayed in a red bar). 
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It is the student's responsibility to clear holds in a timely manner to avoid restricted access to your 
student records.  

 
If you have any questions, please contact the Virtual Help Desk.    
Or Contact Admissions and Records at 408-846-4954 or email us at admissions@gavilan.edu.  

 

 

https://cccconfer.zoom.us/j/4088484800

