
Gavilan College Institutional Research               May, 2012  

Mental Health Outreach Worker Survey Results (Spring 12) 
 
 

Introduction 
In an effort to learn more about the effect of a pilot program that used peer outreach 
workers, a survey was administered to students following presentations conducted in 
Spring 2012.  There were a total of 52 respondents from 6 different presentations.   
 
 

Results  
 
Table 1: Respondent rating on gains in knowledge.   
 

 
Nothing A little Much Very much 

Count % Count % Count % Count % 

How much did you learn about the 

resources available to students who need 

help 

0 .0% 3 6.5% 23 50.0% 20 43.5% 

How much did you learn about how to 

talk with other students about mental and 

emotional health issues 

2 4.0% 11 22.0% 18 36.0% 19 38.0% 

How much did you learn about what to do 

if there is an emergency 
5 10.4% 4 8.3% 19 39.6% 20 41.7% 

 
 
Table 2: Participants’ reported likelihood to use the information.   
 

 
Not likely A little likely Likely Very likely 

Count % Count % Count % Count % 

How likely will you be to use one of the 

resources you heard about 

4 8.7% 10 21.7% 19 41.3% 13 28.3% 

How likely will you be to talk with a friend 

or family member about these issues 

3 7.0% 14 32.6% 18 41.9% 8 18.6% 
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Summary of Comment: 

 

What was useful about this presentation? 

 Handouts (8) 

 Information about resources (47) 

 The effort (6) 

 How to ask for help (10) 

 How to dial 10 (16)   

 Kognito (5) 

 Response to questions (5) 

 Good interaction style (4) 

 

Suggestions 

 Be a little more organized (8) 

 Speak more loudly (5)   

 Too brief (10) 

 More information on Kognito (6) 

 Add testimonials 

 Too many ums.   

 She should have written down the numbers 

 More into mental health.   

 More audience involvement (2).   

 Map to the counseling center (2)   

 Explain crisis.   

 Getting everyone’s attention first. 

 Powerpoint (7) 

 More example (6) 

 More presentations (3)   

 How to handle a crisis situation (5).   

 Website (3) 

 Have numbers written down.   

 
 


