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Math Supplemental Instruction Survey (Spring 10) 
 
 

Introduction 
In an effort to learn more about the effect of Math 233 Supplemental Instruction, a 
survey was administered to students at then end of the term.  Two different classes are 
summarized in this report.   
 
 

Results  
 
Table 1: Number of supplemental instruction sessions of respondents. 

 Count % 

1-2 2 13.3% 

5-8 2 13.3% 

Number of SI session 

8 or more 11 73.3% 

 
Table 2: Reasons for not attending supplemental instruction sessions. 

Yes  
Count  

I intended to but couldn't find the time 0  

I went to similar session and did not find them helpful 0  

I didn't feel it was necessary 0  

I wanted but couldn't 2  

Other 0  

 
Table 3: Participation in additional services.  . 

Yes  
Count  

Math Lab 14  

Mesa 5  

Tutoring Center 0  

DRC 0  

Other (please explain) 1  

 
 
Table 4: Total hours per week of services.   

1-2 3-4 Less than 1 More than 4  
Count % Count % Count % Count % 
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1-2 3-4 Less than 1 More than 4  
Count % Count % Count % Count % 

How many hours per week did you get help 9 52.9% 2 11.8% 2 11.8% 4 23.5% 

Table 5: Helpfulness of services. 

Not helpful A little helpful Helpful Very helpful  
Count % Count % Count % Count % 

How helpful was supplemental 

instruction  

0 .0% 1 6.7% 5 33.3% 9 60.0% 

How helpful was the math lab 0 .0% 0 .0% 6 42.9% 8 57.1% 

How helpful was the Mesa 0 .0% 0 .0% 1 14.3% 6 85.7% 

How helpful was the Tutoring Center 0 .0% 0 .0% 0 .0% 1 100.0% 

How helpful was the DRC 0 .0% 0 .0% 0 .0% 0 .0% 

How helpful was the Other 0 .0% 0 .0% 0 .0% 1 100.0% 

 
 
Suggestions for improving supplemental instruction: 

 Nothing, it worked great. 
 Working with Kelly and the other students benefited my understanding of the 

concepts.   
 I enjoyed it because we got into groups and solved our homework. 
 What was given out were a little hard but I used supplemental instruction.  The 

only thing that I might suggest is having the teacher at the session.   
 I think SI should focus on the lessons and or quiz for that day instead of splitting 

us up.  I saw improvement on quiz scores but not test scores.   
 I do not like structured tutoring.  I like to work at my own pace so I dislike being 

divided up into determined groups.   
 It really helped with quizzes and getting help with homework, worked in groups 

was helpful too. 
 Sometimes I think that group work during supplemental instruction was more 

helpful than help from the instructor.   
 Have some actual teaching to the class if you see they are all having a problem 

on the same type of problems.   
 Went all well, good help working with groups.   
 Maybe needs another instructor to help go around and help. 
 Was great and very helpful to answer extra questions.  

 
Suggestions for improving Math Lab or Mesa 

 It’s great. 
 Deanna Souza and William were both very helpful.  I like that MESA was open early.   
 That I thank MESA to open the doors early. 
 I like the Math Lab the way it is.   
 Friday Math lab would have been nice. 
 Math lab is very helpful, but its usually really crowded, sometimes long waits to get help.   
 Friday Math lab would be awesome.   
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 A bigger room.  The Math lab got busy and loud at times.   
 It’s great so far!  No suggestions.   
 They are very helpful and always have tutors.   
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Results  
 
Table 1: Number of supplemental instruction sessions of respondents.  

0 1-2 3-5 5-8 8 or more  
Count % Count % Count % Count % Count % 

Number of SI sessions 2 9.5% 5 23.8% 5 23.8% 7 33.3% 2 9.5% 

 
 
Table 2: Reasons for not attending supplemental instruction sessions. 

Yes  
Count  

I intended to but couldn't find the time 5  

I went to similar session and did not find them helpful 0  

I didn't feel it was necessary 1  

I wanted but couldn't 0  

Other 5  

 

 
Table 3: Participation in additional services.  . 

Yes  
Count  

Math Lab 20  

Mesa 5  

Tutoring Center 4  

DRC 1  

Other (please explain) 3  
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Table 4: Total hours per week of services.   

1-2 3-4 Less than 1 More than 4  
Count % Count % Count % Count % 

How many hours per week did you get help 13 46.4% 4 14.3% 3 10.7% 8 28.6% 
 
 
Table 5: Helpfulness of services. 

Not helpful A little helpful Helpful Very helpful  
Count % Count % Count % Count % 

How helpful was supplemental 

instruction  
2 6.9% 5 17.2% 10 34.5% 12 41.4% 

How helpful was the math lab 1 4.2% 1 4.2% 7 29.2% 15 62.5% 
How helpful was the Mesa 0 .0% 1 16.7% 2 33.3% 3 50.0% 
How helpful was the Tutoring Center 0 .0% 1 50.0% 0 .0% 1 50.0% 
How helpful was the DRC 1 16.7% 1 16.7% 3 50.0% 1 16.7% 
How helpful was the Other 0 .0% 0 .0% 1 33.3% 2 66.7% 
 
 
Suggestions for improving supplemental instruction: 

 Focus on more relevant material.   
 The SI instructors should have the answers to the review ahead of time.   
 I went to SI at first just for the tutoring credit, but never returned because I felt 

like I was the SI instructors with many students.  I wanted to further my 
understanding of a concept but couldn’t because I spent so much time helping 
everyone else.   

 SI is cool but we worked in groups when we were in groups and needed help it 
sucked.   

 More colors of chalk.  Only a couple of time were we privileged to use the nice 
writing , colored chalk.   

 We love Samantha. 
 Didn’t go to many.   
 The SI helped improve my Math skills greatly.   
 More teachers we’re needy.   
 It felt like I wasn’t learning anything.  Just a continuation of class, not specific 

enough.   
 Maybe have one more person to help Sam when there a lot of people.   
 Make it longer. 
 I did not go to any. 
 More people. 
 Go over quizzes. 
 More instructors. 
 Very good. 
 Having set problems ready for class instead of random assignments.   
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Suggestions for improving Math Lab or Mesa 

 It’s great. 
 The Math lab is great. 
 Tutors who know all material even some people in Math lab couldn’t answer 

questions given on test.   
 Seemed pretty good. 
 It’s great the way it is.   
 More graph paper. 
 Very effective for quizzes, always willing to help.   
 I liked that I got to chose what we worked on. 
 Have more people that know more about each of the different Math classes.   
 I liked it very much.   
 More tutors.  

 


