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Institutional Outcomes Report  
 
 
Introduction 
In order to better understand students’ status and progress on Gavilan College Institutional Student 
Learning Outcomes (ISLO), a student survey was developed and administered.  Gavilan College Institutional 
Student Learning Outcomes center on 6 areas: Communication, Cognition, Information Competency, Social 
Interaction, Aesthetic Responsiveness, and Personal Development and Responsibility.    
 
Methods 
For each Institutional Outcome area, two survey items were developed to assess corresponding 
Institutional Student Learning Outcomes.  The items were developed by the Director of Institutional 
Research reviewed and revised by the Student Learning Outcomes Advisory Committee and the 
Department Chairs’ Committee.  The survey was piloted with a small group of students.  At the end of the 
Spring ‘10 term, the survey was administered to a 12% stratified, randomly selected sample.  The total 
number of respondents was 635, 9.94% of the total 1st census unduplicated student headcount.    
 
 
Results  
 
Table 1: Students’ rating of their improvement on ISLOs since attending Gavilan College.    

 Not at all A little Much Very much 

ISLO Area ISLO Count % Count % Count % Count % 

Commun. Communicate well in many different situations, 
involving different people and viewpoints. 

35 6.0% 160 27.6% 208 35.9% 176 30.4% 

Commun. Write in an understandable and organized way. 22 4.0% 136 24.5% 228 41.0% 170 30.6% 

Cog. Think logically and critically to solve problems. 18 3.2% 137 24.6% 225 40.5% 176 31.7% 

Cog. Use what you have learned in new situations 30 5.0% 132 22.1% 261 43.6% 175 29.3% 

Info. Comp Do research to successfully complete projects. 22 4.0% 129 23.4% 202 36.6% 199 36.1% 

Info. Comp Use technology to find and present 
information. 

47 8.2% 132 23.0% 206 35.9% 189 32.9% 

Social Int. Participate in groups or teams. 37 6.4% 134 23.2% 209 36.2% 198 34.3% 

Social Int. Be informed about your community, your 
nation, and your world. 

41 7.0% 202 34.5% 202 34.5% 141 24.1% 

Aesth. 
Resp 

Make or critique art or other creative 
expression.   

109 20.1% 153 28.2% 175 32.2% 106 19.5% 

Aesth. 
Resp 

Make good decisions after considering the 
ethics or values of an issue.  

43 8.0% 128 23.7% 233 43.2% 135 25.0% 

Pers Dev. Respect and work with people from different 
cultures and backgrounds. 28 4.9% 88 15.4% 220 38.5% 236 41.3% 
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Table 2:  Comparison of means of Institutional Student Learning Outcomes, all respondents  

 N Mean 

Commun. Communicate well in many different situations, involving different people and viewpoints. 579 2.91 
Commun. Write in an understandable and organized way. 556 2.98 
Cog. Think logically and critically to solve problems. 556 3.01 
Cog. Use what you have learned in new situations 598 2.97 
Info. Comp Do research to successfully complete projects. 552 3.05 
Info. Comp Use technology to find and present information. 574 2.94 
Social Int. Participate in groups or teams. 578 2.98 
Social Int. Be informed about your community, your nation, and your world. 586 2.76 
Aesth. Resp Make or critique art or other creative expression.   543 2.51 
Aesth. Resp Make good decisions after considering the ethics or values of an issue.  539 2.85 
Pers Dev. Respect and work with people from different cultures and backgrounds. 572 3.16 

 
 
Table 3:  Comparison of means of Institutional Student Learning Outcomes, 30+ units students  

 N Mean Gain Sig Gain 

Commun. Communicate well in many different situations, involving different people and viewpoints. 207 3.06 X .000* 
Commun. Write in an understandable and organized way. 207 3.14 X .000* 
Cog. Think logically and critically to solve problems. 211 3.12 X .000* 
Cog. Use what you have learned in new situations 214 3.18 X .000* 
Info. Comp Do research to successfully complete projects. 205 3.19 X .000* 
Info. Comp Use technology to find and present information. 204 3.01 X .000* 
Social Int. Participate in groups or teams. 205 2.97 X .492 
Social Int. Be informed about your community, your nation, and your world. 202 2.72  .879 
Aesth. Resp Make or critique art or other creative expression.   189 2.66 X .002* 
Aesth. Resp Make good decisions after considering the ethics or values of an issue.  204 2.88 X .051 
Pers Dev. Respect and work with people from different cultures and backgrounds. 204 3.20 X .428 

Note: Gain was determined by increased means of those who reported ‘0 units’ and those who reported ‘30+ units’.   
* Significant change at the p < .05 
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Diagram 1: Units completed by ISLO mean.   

 
 
 
Table 4:  Comparison of means of ISLO between students who took classes in GE areas.  

 Lang. 
Natural  

Sci. 
Fine 
Arts 

Social 
Sci 

Commun. Communicate well in many different situations, involving different people and viewpoints. 2.96* 2.98* 2.99* 2.99* 
Commun. Write in an understandable and organized way. 3.02* 3.06* 3.12* 3.03 
Cog. Think logically and critically to solve problems. 3.04* 3.08* 3.12* 3.05 
Cog. Use what you have learned in new situations 3.06* 3.07* 3.14* 3.10* 
Info. Comp Do research to successfully complete projects. 3.07 3.14* 3.17* 3.15* 
Info. Comp Use technology to find and present information. 2.99* 2.98 3.07* 3.01* 
Social Int. Participate in groups or teams. 2.97 2.94 2.96 2.97 
Social Int. Be informed about your community, your nation, and your world. 2.80* 2.71* 2.77 2.79 
Aesth. Resp Make or critique art or other creative expression.   2.56* 2.53 2.76* 2.58 
Aesth. Resp Make good decisions after considering the ethics or values of an issue.  2.88 2.88 2.95* 2.91* 
Pers Dev. Respect and work with people from different cultures and backgrounds. 3.17 3.15 3.21 3.17 

* Significantly different (p < .01) than those students who did not report taking a class from this area. 
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Summary 
Prior to summarizing the results, some of the most significant limitations of the current study need to be 
acknowledged.  While self-report instruments can be a useful way to measure latent variables, they rely 
upon a respondents’ accurate and genuine assessment of the variable’s degree.  It is exceedingly difficult to 
construct reliable and valid self-report items to assess the change in intangible phenomenon such as ISLOs.   
 
The cross-sectional model used in the current study to answer how students may improve over their time 
at Gavilan College does not follow students over time, as such is prone to several potential weaknesses.  
For example, students who are able to complete 30+ units may be qualitatively different than those who 
complete only a few units, making comparisons of these groups unsound.   
 
Recognizing these weaknesses, the results suggest that most students seem to be improving on outcomes 
the more units they complete.  This is particularly the case for students’ reported levels of Communication, 
Cognition, and Information Competency.  Social Interaction, Aesthetic Responsiveness, and Personal Development 
and Responsibility, however, did not see higher means by the number of reported units.    
 
While these results are informative, future administration of this instrument will allow the institution to 
monitor any effect of large scale changes or look for other cohort effects.   Moreover, similar result 
patterns will substantiate the reliability of the instrument.   
 
Lastly, these results are just one piece of the picture in terms of student progress on institutional outcomes.   
Additional sources, both quantitative and qualitative, will be needed to strengthen our College’s success on 
institutional outcomes.   


