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View All Responses. All participants. Responses: 114

Students only, please.

1. Which of the following reasons describe why you enrolled in a DE course?

Response Average Total

Meet requirements for associate degree   38% 43

Meet requirements for transfer   36% 41

Meet requirements for vocational
certificate

  5% 6

Improve my job skills/expand my job
opportunities

  18% 20

Instructor’s reputation   8% 9

Personal interest in the subject   27% 31

Convenient with my work schedule   33% 38

Convenient with my child-rearing
schedule

  11% 12

On-campus sections were full   4% 5

Disability   2% 2

Thought it would be more varied and
interesting

  11% 12

Not scheduled in a classroom setting   13% 15

Success with a previous distance
education class

  19% 22

Unable to come to campus   13% 15
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Prefer this method   26% 30

Enjoy learning on a computer   25% 29

Other   8% 9

2. Are you taking ALL of your courses online? Or a mixture of online and face to face courses? F2F
courses with resources/activities online?

Response Average Total

1. I'm only taking online courses   20% 23

2. I'm taking some face to face courses,
and some online

  62% 71

3. I only took an online course because
there was no other option

  13% 15

4. F2F class with some
resources/activities online

  5% 6

Other? Please explain. 3 F2F and 1 online   1% 1

Other? Please explain. it was required but
i enjoyed the online courses

  1% 1

Other? Please explain. Only class this
semester.

  1% 1

Other? Please explain. this is the only
class I took this semester

  1% 1

3. If you were required to participate in an orientation session for your distance education (DE)
course, please indicate what type or if you were not required to take an orientation session, please
select "none required" from the list.

Response Average Total

On campus   7% 8

Online presentation   9% 10

Online
self-assessment

  4% 5

Online tutorial   12% 14

None Required   68% 77

Total   100% 114/114

4. On a scale of 1-5 (5 being Very Satisfied) If you participated in an orientation, how satisfied were
you with your orientation session? Select N/A if not applicable.

Average rank N/A
(#)

1 2 3 4 5
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Presentation 3.8 66

Information 3.9 64

Delivery 3.8 65

5. Type of DE course you presently take :

Response Average Total

Audiotapes   2% 2

Correspondence course   4% 4

Online (Internet)   92% 105

Videotape   2% 2

Other   7% 8

6. What aspect of these courses has caused the most trouble, delay, or frustrations?

Response Average Total

1. Computer hardware problems   36% 41

2. Navigating around the iLearn website   16% 18

3. Getting registered/added/dropped to
courses

  12% 14

Something else? a few times ilearn was
not working this semester.

  1% 1

Something else? Contacting teachers   1% 1

Something else? every class has an
entirely different navigation theme to
learn depending on the instructor, so you
need to look in different places for
different things

  1% 1

Something else? Frequent conflict with
work

  1% 1

Something else? haven't had any problems   1% 1

Something else? Haven't had any problems
so far

  1% 1

Something else? I found everything very
helpful; I did not have any problem.

  1% 1

Something else? I just prefer face-to-face
courses

  1% 1

Something else? ilearn having problems   1% 1

Something else? instuctor was not
checking in

  1% 1

Gavilan: Questionnaire Report http://ilearn19.gavilan.edu/mod/questionnaire/report.php?instance=442&...

3 of 11 3/13/2014 3:51 PM



Something else? internet service   1% 1

Something else? lack of communication
from instructor

  1% 1

Something else? Lack of participation
from other students is the generally the
only frustration from online classes that I
have.

  1% 1

Something else? N/A   4% 4

Something else? none   2% 2

Something else? none of the above,
everything was good

  1% 1

Something else? None. It was great.   1% 1

Something else? not having a personal
computer

  1% 1

Something else? Not really trouble, but
the fact that each class is or can be set up
differently can be confusing, I think there
should be certain options that stay the
same, then have different options
available to enhance each class

  1% 1

Something else? Nothing   1% 1

Something else? Nothing everything went
well

  1% 1

Something else? nothing other than the
benefit of class room discussions even
though we could e-mail comments it isn't
quite the same

  1% 1

Something else? one of my online
instructors gave zero direction and did
not respond to forum posts from students

  1% 1

Something else? Soial networking for
sociology

  1% 1

Something else? some links do not work   1% 1

Something else? the video clips. hard to
see them instantly.

  1% 1

Something else? time managing   1% 1

Something else? work is confusing at times   1% 1

7. Is there any problems you encountered, or any support from the college that would have helped
your experience?

# Response
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1 Being able to study human cadavar was a great experience

1 I did not encounter any problems.

1 I did not have any problem; I found everything very helpful.

1 I really like the online classes.

1 It sometimes takes a day or two to hear back from an instructor with a question on
assignments. It can be frustrating when you want to get it done but cant move further
when youre stuck and have to wait.

1 More communication from instructor or the college would have been nice, as the
instructor was unable to finish the course. It would have been nice to have someone notify
us of the situation when it arose.

4 N/A

2 NO

1 No none at all.

1 No. Everything was bvery good.

1 none (:

1
No I had a really great experience as it was.

1
Nope. 

1
not enough classes available.

1 adding a search toolbar for more easier navigation in a class site.

1 Cheryl Chaffin was on of the first teachers online that had a clear and organized system.
She did a very good job where I have seen other teacher fail.

1 Difficulty changing my profile. One weekend the site was down on Saturday for several
hours.

1 everything went very smoothly

1 I did not experience any problems.

1 I enjoyed volunteering at one of the plays for extra credit. I was told I would be able to
volunteer yet I was never contacted again.

1 I had a fairly easy and pleasant time with my online course this semester.

1 I had a great experience. I have taken five online classes so far and I wish ALL my classes
could be online.

1 I needed an easier way to communicate with the teacher

1 I think I did fine in the class and the convenience of being able to work from home this
semester was very important to me.
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1 i think there couldve been a better intro and some of the info was outdated (the dates
seemed to be from previous semesters)

1 I was completely satisfied with how ilearn was organized and how my courses were
presented.

1 ilearn was down in the begining of the course it was hard to get my work done.

1 internet issues mostly on home computer

1 Just that I was not able to log into ilearn, but the problem was fixed.

4 no

1 No problems in particular, but having this course presented in an actual face-to-face
classroom setting would be preferred.

1 No, I had a good experience with this program.

1 No, I though everything was easy to navigate

1 No.

1 No. This was my first online course and I think it went well.

2 none

1 Not for this fall 2012 semester, however I am having issues adding classes for spring 2013
semester...

1 Not really it was very straight forward.

1 Other than a few links that did not work, professors fixed quickly

1 sometimes the material is too boring so our interest may not be there at times so there
should be an alternative way of adding fun ways of teaching on this program

1 teacher to answer my questions when I emailed her. I questioned assignments and she
never responded.

1 The instructor was awesome

1 There were no problems from the delivery of the course to myself. The only issues that I
have found with my online courses is the lack of participation from other students can be
immensely frustrating. This has not had an effect on my grade, but rather on my overall
enjoyment of the course - and this is something that the Professors have little control
over. No one but the student can make themselves do assigned work. In saying that, I have
enjoyed all of my online classes and the Professors have all done excellent jobs in
delivering difficult material via the internet.

8. Please indicate whether each of the following were either helpful or not helpful in your DE
course.

Average rank

Helpful Not Helpful N/A

Technology used for instruction 1.2

Instructor’s presentation 1.1

Course materials 1.1
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Student-to-student interaction 1.4

Student/faculty interaction 1.3

Faculty availability 1.4

Faculty /responsiveness to questions/concerns 1.3

Self-assessments and practices 1.2

Discussion to analyze and comprehend course material 1.3

Library services 1.7

Counseling 1.9

Financial Aid 2.0

Help Desk 2.0

Accessibility of course materials for students with
disabilities

2.3

9. If you are taking similar unit courses on-campus, did your DE course demand (more/less/about
the same time) for lessons, activities, and homework than your on-campus course(s) (not including
travel time)

Response Average Total

More   14% 16

Less   10% 11

About the same   51% 58

N/A   25% 29

Total   100% 114/114

10. The method of instruction for my DE course made the course (more/less/about the same)
interesting than my on-campus class(es).

Response Average Total

More   21% 24

Less   12% 14

About the same   55% 63

N/A   11% 13

Total   100% 114/114

11. The method of instruction for my DE course made the course material (easier to understand
/harder to understand/about as understandable as) my on-campus course(s).

Response Average Total

More   18% 20
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Less   10% 11

About the same   62% 71

N/A   11% 12

Total   100% 114/114

12. I learned (more/less/about the same) in my DE course as I would have learned in my on-campus
course(s).

Response Average Total

More   20% 23

Less   12% 14

About the same   59% 67

N/A   9% 10

Total   100% 114/114

13. I interacted (more/less/about the same) with my DE instructor than I normally would have done
with a classroom instructor.

Response Average Total

More   18% 20

Less   38% 43

About the same   38% 43

N/A   7% 8

Total   100% 114/114

14. I had (more/less/about the same) course-related interaction with other student in my DE class
than I normally would have done in a classroom.

Response Average Total

More   17% 19

Less   39% 44

About the same   36% 41

N/A   9% 10

Total   100% 114/114

15. I would take another DE course from Gavilan College.

Response Average Total

Yes   90% 103
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No   2% 2

No opinion   8% 9

Total   100% 114/114

16. I would be interested in being able to either complete all my general ed courses online or to be
able to complete a degree fully online.

Response Average Total

Yes   59% 67

No   41% 47

Total   100% 114/114

17. Where do you access your DE course?

Response Average Total

Home   97% 111

Campus building   25% 28

Work   22% 25

Internet cafe   16% 18

Public library   16% 18

Community-based
organization

  4% 4

Anywhere via mobile
device (phone, iPad)

  32% 36

Other   6% 7

18. Additional comments regarding the recent experience in this distance education class

# Response

1 A lot of the instructor\'s material did not load, links were broken, etc. I had a great
experience with a previous online class but this class was not a good experience.

1 Even though this is my first time taking on line classes, it was a great opportunity and
experience. I definitely would take more on line classes.

1 I had a good and wonderful experince in my online class and in campus.

1 I learnt more navigating tricks with the computer and able to work at my own pace

1 I like the DE courses, but I really like the interaction I get with other students in a live
class. It makes it interesting.

1 I love all the courses that I had taken so far, the teachers are great, and the information
provided to students is great. I wish this on-line classes were given years ago. I'm glad I
can take these courses, and finally complete my AA degree that I put on-hold for a long
time. Thank you to all my teachers.
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1 I really enjoy taking online classes it works very well for students with full time jobs! I
hope Gavilan offers more online classes.

1 Instructor Sargent is awesome! She was thorough,detailed and very informative on what
was required of her class and also provided very interesting, relative material. Her
feedback about assignments was very helpful!

1 I\'m going to need to get glasses after this intense visual online class. Your eyes get tired
more than in a normal class.

1 Love Love Love!!! Online class format for Gavilan.

1 LOVED THE CLASS. Learned so much about my self...........

1
Online classes can be challenging but convenient!

1 High School Student.

1 i do like taking online classes

1 I enjoy the course material, but would very much prefer a real classroom setting for this
course as I believe that the physical, face-to-face interaction from student to instructor
and student to student would greatly improve student learning in this particular study.

1 I enjoyed my history course online the Prof was very helpful and she made things clear for
me to understand.

1 I enjoyed my on line class

1 I feel this course was very interesting and I am glad I had the opportunity to take it. I feel
I the volunteering at the teater was the most helpful because I was able to see first had
the location and the behind the scenes that went on.

1 I find a precarious balance must be meet between the number of DE courses and on
campus courses I am enrolled in. Too many and I risk social isolation, too few and I start
missing class because I am lazy and apathetic when looking towards my future. I think
distance education is great, but I know it is the worst way to be a college student.

1 I have been really happy with the 2 DE courses I have taken so far and would definitely
recommend them to others. I am currently enrolled in more and will continue in the future
to take them. They are very convenient with my work schedule.

1 i have vastly different experiences for one course due to unavailability of the instructor.
two online classes (howell and conley) were perfect, instructors very responsive and
available. the other one was a disaster and i am struggling to complete the work because
a new instructor stepped in to take over with only two weeks remaining and assigned
multiple quizzes, an extra credit, and a final all at once after an entire semester with
virtually no instruction.

1 I liked my online courses.

1 I loved it!

1 I really enjoyed working online but i myself prefer face to face interaction rather than
online.

1 I really like that we are given a whole week to complete our assignments so we can finish
our homework when we have the time because my schedule was very packed this
semester.
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1 I think it would be useful to many students to have more courses online. I always look first
for online courses for the classes I need.

1 In general, as mentioned above, I have really enjoyed the online courses that I have taken
through Gavilan. I think that all things considered the Professors did really good work in
delivering the learning ... it is simply up to the individual student whether or not they
actively participate and learn as much as they can.

1 It is nice to have the availability to work from home on a class like MS word

1 It was a new experience but I would rather be in a classroom face to face with an
instructor.

1 Liked everything about it

1 Ms.Chaffin was very quick at replying to questions and made the class very simple to
follow. She had examples and sites where one could access additional tools. She was
great. Also, it was good that everything was current and links that would open correctly.

1 N/A

2 none

1 on-line is a lot easier because of work and traveling depending on where the person lives
and their transportation.

1 Psych 1 should be offered online.

1 Thank you for offering this for the students that have families and work

1 The class was a good experience for me. The instructor was very helpful. When I had to
E-mail my instructor, she was very prompt.

1 The DE class option allows me to fit more classes into my schedule because i can work
then into my schedule when I have time.

1 very pleased with the online courses I took. It helped me manage and maintain less stress
on home work. Also, it helped me not to procastinate and have a mandatory deadline to
meet.
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